PIAA has become aware that at least one person who has attended the Water
Efficiency Certificate Course for Dog Washing has been asked to pay $22 for
each additional person in their business that they are on-training. This is
contrary to PIAAs’ understanding of the process PIAA had agreed to with
QWC.

PIAAs’ understanding remains that the $22 fee only applies in those cases
where the mobile business operates from more than one vehicle. In this
situation on receipt of $22 per supplementary vehicle the following will be
issued by commerce QLD.

1. A WEDO sticker for the vehicle/business

2. A plastic registration card (wallet sized) identifying the trainer's name,
the business name & a registration number

3. A taxreceipt.

The flow chart provided by QWC to PIAA (see below) is not clear re the $22.
However reference to “operating their own equipment” does not suggest that
those on-trained within a business and working within that business — and
using the equipment of that business need to pay $22 to be registered.

As communicated to those at the Certificate course PIAA were led to believe
that businesses must keep a register of those on-trained and be prepared to
verify the list under statutory declaration. PIAA in its negotiations with QWC
believe the $22 fee only applies to individuals operating additional mobile
vehicles.
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PIAA has raised its concerns re this matter with QWC Tues 22 May.QWC are
now indicating anyone on-trained needs to pay $22. QWC have said the
process — including this matter - will be reviewed post 31 May in consultation
with industry groups.

PIAA therefore strongly advise that each business/trained person only register
one person per business ($66) and not seek to have others registered in the
business at this stage (and possibly incur an unwarranted $22 pp charge).
Should you have more than one mobile vehicle then each additional vehicle
will need to be registered for $22.

PIAA will update this advisory note post its process review meeting with
QWC.

Colin Bransgrove
PIAA CEO
22 May 2007



